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THE COUNSELLING
CENTRE

The International Women's and Family Centre Heidel-
berg e.V. (IFZ) is an officially recognized counselling
centre in accordance with the laws governing pregnan-
cies and family assistance as well as an advisory centre
for marriage, family and personal matters.

In particular, IFZ offers counselling for immigrants,
women and their families, in their mother tongue, taking
into consideration their cultural background.

An intercultural counselling team consists of profes-
sional women in the fields of psychology, social work,
gynaecology, and law. Counselling is offered in English,
French, German, Italian, Romanian, Serbian/Croatian/
Bosnian, Spanish and Turkish. In addition, IFZ has
established an interpreter service encompassing twenty
more languages.

THE ASSOCIATION

The association, Internationales Frauen- und Familien-
zentrum Heidelberg e.V., is the organisation responsible
for the counselling centre, which opened in 1991. Its
primary aim is to better the link between immigrants and
other social institutions.

You can support the work of IFZ by becoming a
member of the association or with donations.

Banking Account: Postbank Karlsruhe
Konto-Nr.: 298833754, BLZ: 66010075

WE OFFER COUNSELLING
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Regarding family planning

and contraception

in sex education

for unfulfilled pregnancy

before, during and after prenatal diagnostics
about female reproduction

on women'’s health

Regarding pregnancy

medical information concerning pregnancy

and birth

psychosocial questions

social welfare benefits (e.g. maternity leave,...)
possibilities for financial support (e.g. child support
and other benefits for families,...)

the laws related to families and foreigners

(e.g. alimony,...)

Regarding conflicts in pregnancy

counselling according to paragraph 219 of
the StGB (the German Civil Code)
psychological problems after abortion
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Concerning marital problems and
family conflicts

problems in relationships, in particular for
bi-cultural couples

generation conflicts

difficulties in child upbringing and problems
at school

domestic violence

Concerning legal, professional and
general questions

comprehensive assistance in orientation for
women and their families who have just arrived in
the area

immigration laws, asylum and family law

family rights, e.g. settlement of child custody

Concerning personal problems
and life crisis

assistance from psychotherapists and social
workers in disturbing life situations and on
psychosomatic issues




